How can we Pull Back Receipt/eFile?

Go to the sent tab in the receipts/file menu and we can see the all sent receipts
and on the right side corner of the row we can see the Pull Back option.
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By clicking the pullback option, it will open the remarks
window to type the Pull- back remarks and press “Ok”
button. The receipt will come back to sender’s Receipts Inbox.

ent | Alert

-

hd Reason For Pull-Back

i i i
SST.GM/IT/CO/RCIL Remarks = o DY.MANAGER/IT/CO/RCIL

ASST.GM/IT/CO/RCIL o DY.MANAGER/IT/CCO/RCIL

o ASST.GM/IT/CO/RCIL

o DY.MANAGER/IT/CO/RCIL

0fo ASST.GM/IT/CO/RCIL

b ASST.GM/IT/COfRCIL

1.0/0

Pulled back Receipts/Files are returned back in the respective
inbox.



